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Advanced

welcorne to the eRA Help Desk Custormer Portal,

Hella, Jery B Sign-out Prafersnces

“fou are in the eRA Commons Help Desk wokspace,

To help expedite your Help Desk request, we reconimend that you complete as many fields as possible in the Additional Informiation section of

the ticket below.

If you need immediate help (i 2. you are within twa days of 3 deadline or in the event of a2 security ermergency), call us, Naote that the Help Desk’s

busiest hours are between 10 a.m. (ET) and 2 pom. (ET
Toll-frea: 1-266-504-9552

Phone: 201-402-7469

TTY: 301-451-533%9

Hours: Mon-Fri, 7 a.m. to & p.m. Eastern Time (Except for federal holidays)
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224

b 225
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Brief Description Submitted On
eS5HAP - Testing customer tickets [more..] 07302012
additional info testing additional info [mare...] 02012012
Unable to log in Greetings, | am following up on the tidet you submitted regarding Are 03082012
ywou still experiencing problems with Please reply at wour earliest conwenience. If this is
no longer an [mare...]

SFRE Link is not awvailable Where do | enter in my SPRS information [more...] 002012

Status
Pesigned

Assigned
Pesigned

Fequest

Last Updated
27 days ago

20 days ago
18 days ago
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The ' * ' neat to the field name indicates a required field.

Erief Description®

Hello, Jermy B =1grecut

You are in the eRA Commens Help Desk orkcspace

= “our Perronal nformation*
I_ Update wour personal information @

First Marne® Last Harne®

Middle Initial

IJerr\r IBoss

Secondary Email Professional Title

Phone Number

Cormons User 10 IMPALC Il Usger D [Federal Users)
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| Meed Help with:*
| Make 3 selaction
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I Mo Preference

= additional nformation
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b Atach Files

Last Mtachmert I[No files cumently attached]
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= “our Parsonal
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= additional nformation

Principal Inwestigator's (F1) Username

Signing Mfficial’s (50] Usernamme

Submission Date
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current date r
Grant/fpplication Title

g
Grants.gov Tracking Murmber

Funding Opportunity Announcernent [FOA)

Full Grart Nurnber

Mpplication Deadline Date
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current date r
Ppplicant Organization's Full Hame
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Current Global Tickets @ Help 88 Close

This is a list of Global Tickets currently affecting other users.
If you are experiencing the same issue, you can subscribe

to the Global and be notified when the Ticket is updated
and resolved.

To view the details of a Global Ticket, click the Brief
Description.

To subscribe to a Global Ticket, select "Subscribe".

Number Brief Description

184 Comemans Perdormance Problerms @ Subscribe

Once you subscribe to a Global Ticket, it will be listed with your

Requests, which you can view at any time by clicking the "Home"
buttan.

Global Ticket

eRA Service Desk



	Home Page
	New Request
	Categorization and Additional Information
	Global Ticket

