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Service Provider Questionnaire

Company ERA Software Systems, Inc.
Product GAMS

1. Briefly describe your product/service.

GAMS is a complete lifecycle grant management application which actively assists
researchers and research administrators and fiscal administrators in developing proposals,
managing awards for all sponsors and billing for grant related expenses. A robust Business
Information module provides visibility, accountability and audit ability into research related
activities.

2. Concisely list specific benefits of your product or service.

e Cross Platform e Web Based
e Cross-Browser e Grants.gov (150+ supported forms)
e Full Life Cycle ¢ Non-Federal grants
e Printable Forms e Electronic Routing and Approval
e Business Intelligence e ERP System Integration
¢ Single Sign On e Customer Centric Focus
e RA Expertise e User support available online 24/7
e Dedicated implementation/support e Custom Development
teams

Cross browser/Cross Platform compatible, full lifecycle, web based application providing
Support for Grants.gov electronic submissions as well as printable forms.

3. Describe the type of customers you service (e.g., individuals, small businesses,
small institutions, mid-large institutions, foreign institutions).

GAMS provides support for organizations of all sizes but currently limits its target market to
US customers.

4. What types of electronic applications can be submitted through your product/service
(e.g., all NIH grant programs that allow electronic submission through Grants.gov, all NIH
grant programs except X, all grant programs submitted through Grants.gov and processed

NIH Electronic Submission Program 1 SP Questionnaire March 2008



by eRA Commons including NIH partners, all grant programs offered through Grants.gov)?

It is important to realize that support for a specific opportunity is defined by an application’s ability
to support the schemas that define the forms included for a specific opportunity and the ability to
transfer those documents electronically to Grants.gov. As we do contain the functionality to submit
electronically to Grants.gov and because each opportunity could contain a wide variety of
combinations of forms, it is more pertinent for us to document the forms that are submitted by
GAMS in order to accurately describe the support for electronic applications GAMS provides.

GAMS Provides support for all Government wide forms as well as most agency specific forms.
The NIH agency specific forms supported by the system are listed below

EForm Version
HHS CheckList 1.1
HHS CheckList Form PHS-5161 1
HHS CheckList Form PHS-5161 1.1
HHS_ CheckList 1
PHS 398 Checklist 1
PHS 398 Checklist 1.1
PHS 398 Cover Letter File 1
PHS 398 Cover Letter File 1.1
PHS 398 Cover Page Supplement 1
PHS 398 Cover Page Supplement 1.1
PHS 398 Modular Budget 1
PHS 398 Modular Budget 1.1
PHS 398 Research Plan 1
PHS 398 Research Plan 1.1

If you would like to inquire about support for other agency forms please contact our sales
representative at sales@erasoftwaresytems.com.

5. Do you offer any special services to assist small businesses/institutions or foreign
applicants through the submission process (e.g., staff that can provide assistance
traversing the registration and/or submission process, special hours of support or
support channels for foreign applicants, support in languages other than English,
special process for applicants with limited Internet connectivity)?

ERA is a customer-centric organization that provides a personalized experience for the client
through support of phone, email, and live-chat access. The ERA support team distinguishes
itself from its competition through its people who understand the grants business and have
expert knowledge about the product. ERA spends time “knowing” about the customer to
offer organization specific recommendations on how to use and implement the software. We
do not support foreign institutions.
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6. What is the lead time needed to implement your solution?

Within a week of signing an ASP agreement the application will be configured and ready for
use. Site implementations can take as much as 6 months lead time before the application is
ready for use because the organization generally has to acquire all hardware and setup an
environment where the applications will be hosted. As a general rule the time to fully
implement the solution is dependant upon the resources committed to the implementation of
the project, the resources access to organization information sources and the time allocated
for resources committed to working on the project.

7. Describe your cost strategy (e.g., flat fee per application, negotiated based on
volume and/or services selected).

GAMS is provided as a site license as well as an application service provider. A site licenses
is sold for a fixed price plus implementation and professional services charges. The ASP
model cost is defined by a one time setup and implementation fee and charged on a monthly
basis for use. Monthly charges vary depending on the application package purchased.
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